[image: ]

Formal Complaint Form – Stage 2
Please complete and return to this form to Mrs J Edgar Principal at Haberdashers’ Abraham Darby who will acknowledge receipt and explain what action will be taken.

	Your Name:
	Pupil’s Name:

	Your Relationship to the Pupil:
	Pupil’s Mentor Group and House

	Address and Postcode:
	Daytime Telephone Number:

	
	Evening Telephone Number:

	Full Details of the Complaint:



	What action have you already taken to try and resolve your complaint (for example, who did you speak to and what was their response)?

	What actions do you feel might resolve the problem at this stage?

	Are you attaching any additional paperwork? (If so, please give details here)

	Signature:
	Date:




	Official Office Use Only:

	Date Received
	

	Date Acknowledgement Sent:
	

	Name of Person Complaint Referred to:
	




image1.png
5 Haberdashers'
WEST MIDLANDS
ACADEMIES TRUST





